Qnowledge services

Ohio IT Staff Augmentation Managed
Service Provider (MSP) Program
Expertly Manage Your Workforce

Knowledge Services MSP program team takes on the primary responsibilities for managing
the State of Ohio’s temporary workforce including staffing process, vendors, and contractors.
Utilizing the Vendor Management System, Knowledge Services Technology, dotStaff™, allows
the program team to be completely transparent in the procurement and management of
contractor sourcing, timekeeping, milestone, and invoicing in accordance with the State of
Ohio’s processes and rules.

Contact the Ohio MSP Program Team to learn more: OHMSP@knowledgeservices.com

Additional Service Capabilities

Temporary Labor Management Experts

Manged Service Provider (MSP) for Admin & Medical
Vendor Management System (VMS)

Employer of Record (EOR) / Payrolling

IC Compliance / 1099 / PPACA Risk Mitigation
Delivered-based Statement of Work (SOW)

Staffing & Recruiting

Extensive Government Experience
. MSP for State oflndlana Arlzona Maine, Tennessee, Floric
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Benefits

Financial Impact
« Administrative savings: 29,000 hours
+ 5.9 Million in program savings

Risk Mitigation

» Consistent on-boarding requirements
that ensure transparency & compliance

«» Single contract vehicle for invoicing &
vendor management
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Interview

On-Board

Partnership

- Industry leading experts you can count on
for the successful delivery of services

+ 72% Ohio minority vendor participation

Improved Talent Access

- Artificial intelligence improves the
candidate quality

« Streamline processes for efficient
contractor acquisition

How does it work?

The Knowledge Services MSP
responsible
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Knowledge Services is a technology and professional services company that has been expanding the reach
of professional organizations since 1994. As a certified woman-owned business enterprise (WBE),
Knowledge Services has grown to be the largest government workforce management provider in the
nation. With a diverse and growing team, and a laser focus on serving government, Knowledge Services is
poised to help organizations serve the modern citizen through cost-effective solutions that put people first.




